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Our slogan, “Simplify your Front Office” is significant.
Simplifying and automating business processes, reducing waiting times 
and increasing customer satisfaction are the cornerstones of the philo-
sophy behind our products.
Our patented MUSA®- Multi Utility Smart Appliances®  technology is the 
basis of all product development and reflects the following para-
meters:

Compactness less encumbering, more order and more
 rationality

Usability easily interaction and portability

Multi-functionality more functions included in a single equipment 

Eco-compatible lower consumption and more recyclable components

We do believe that innovative, compact, simple and multi-functional 
systems add value to businesses and offer countless advantages in 
terms of time, resource and cost savings, as well as higher efficiency, 
which are immediately evident.
Expediting all daily operations and processes makes the highest 
customer satisfaction real and possible.

Unique products with a single philosophy

We develop innovative, versatile and integrated systems that 
are perfectly adapted to the technologies the business is 
already using.  We work across all markets achieving the 
targets by working with qualified partners and through our 
proven market experience.

Innovation and versatility
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• Immediate digitalising of data and documents
• Centralised collection and storage of data and documents 
• Reduction in paper usage

• Mobile 
• Cost savings
• Higher efficiency



Musa carries on its mission with experience and determination obtained from more 
than 30 years of professional service: simplify and automate business processes, 
reduce waiting times and increase customer satisfaction.

We are particularly sensitive to current market needs: constant research and analysis 
are part of our processes.  Competent technicians, electronic and mechanical desi-
gners and software programmers support a team of experts that analyse the market 
and project feasibility before moving into the operational phase.

We develop and produce extremely innovative and versatile solutions both in Italy 
and abroad: smart applications, completely made in Italy, that provide simple yet 
strategic results, in terms of both economics and efficiency.

When experience meets simplicity

Our team has been working together with passion and professionalism to develop 
Office Automation solutions since 1976.  Thirty years of research, development, sales 
and technical product assistance has made us one of the most experienced busines-
ses in Italy.  Our success stories, the prizes we have received and, most importantly, 
our consistent customer satisfaction have led us to invest in research in technologies 
and innovation for the Front Office.

Looking to the past to envisage the future

The advantages from the Musa solutions:

• Greater front-desk efficiency
• Shorter queues at the counters 
• Greater security and privacy 

• Significant cost reductions 
• Less paper and greater care for the environment 
• Customer perception of excellence

The technology of our products aims to streamline and simplify all the front office activi-
ties. Data capture systems, booklet dispensers and solutions are the three product lines.

MUSA RS - Data Capture Systems
• All-in-one multi-functional terminals 

• Super-compact professional scanners

• Multi-functional kiosks

Unique equipments for acquiring and digitali-
sing data and documents, designed 
specifically for banking, insurance, 
professional services, administrati-
ve offices, hospitals, diagnostic 
centres, as well as for shopping 
centres, public services, etc.
The extreme versatility of these machines allow them to adapt, in both form and perfor-
mance, with precision and speed, to various user needs.

MUSA CS - Booklet Dispensers “on demand”
Systems to produce personalised booklets on 
demand including checkbooks, vouchers, 
coupons, completely aligned with parame-
ters regarding time and space optimization, 
waste avoidance and inventory.

Three product lines for a unique solution

Manage customer relationship processes 
with the greatest SPEED and SIMPLICITY

Solutions 
Our solutions are developed for simplification.  
They are designed to meet reception, contract, 
access control needs and are in line with regu-
lations regarding security and privacy.

They are highly customisable and offer private 
businesses as well as public entities economi-
cal and practical solutions to meet customers’ 
needs.
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